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1.1

1.2

1.3

Introduction
About This Guide

This document is intended for end users of the TRBOnet Mobile software installed
on an Android mobile device. The document describes how to install and configure
TRBOnet Mobile, make and receive radio network calls on a mobile device, exchange
instant text messages with other radio network users, and manage jobs assigned to
a user on the radio network.

About TRBOnet

TRBOnet is a suite of professional applications for MOTOTRBO digital two-way radio
networks. TRBOnet manages voice and data communication paths across network
endpoints. It provides a unified graphical dispatcher workbench interface for the
entire range of workforce fleet management tasks.

For more information about TRBOnet products, refer to our website.

Contacts
Region Phone Email & Support

EMEA +44 203 608 0598 .
info@trbonet.com — general and
commercial inquiries

Americas +1872 222 8726 support@trbonet.com — technical
support
https://trbonet.com/kb/ — online

APAC +61 28 607 8325 knowledge base
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p. About TRBOnet Mobile

TRBOnet Mobile is a software application for Android smartphones that emulates
the functionality of a two-way radio on a MOTOTRBO radio network monitored by
the TRBOnet software.

With TRBOnet Mobile installed on your mobile device, you can interact with other
two-way radios, Android devices, and TRBOnet control room personnel, transferring
voice and data over Wi-Fi or mobile networks. Beyond the two-way radio
capabilities, TRBOnet Mobile features job ticketing and vehicle location tracking on a
mobile device.

2.1 Features

e PTT functionality to transmit and receive voice

e Group calls and private calls

e Control room operator calls

e Device-to-device private calls

e Incoming SIP phone calls

e Emergency alarms

e Call alerts

e Incoming voice messages

e GPS-based and beacon-based user positioning on a map
¢ Instant text messaging

e Job ticketing

2.2 Requirements

The hardware and software requirements to install and run TRBOnet Mobile 2.1 on
an Android mobile device include:

e Android version: 4.4.1 and higher
e Network connection: Wi-Fi or 3G/4G/LTE

3 Installation

The latest version of the TRBOnet Mobile software application is available for
download on the Google Play Store.

To install TRBOnet Mobile:

1. Visit the Google Play Store from your mobile device.

2. Type "TRBOnet" in the Search box and run the search.
3. Tap the TRBOnet Mobile application, then tap the Install button.

2 TRBOnet Mobile for Android — User Guide
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5.1

Voice Transmit Configurations
When connected to TRBOnet Server, the Mobile Client can transmit voice in two
configurations:

e Via IP connection over repeater slots, or

e Through a dedicated Control Station

In the latter case, you need to additionally configure the control station and
subscriber radios (see section 5, Configuring Control Stations and Subscriber
Radios), as well as perform additional settings in TRBOnet Enterprise (see sections
6.1.3, Settings for CP and LCP systems and 6.2.5, Settings for IPSC systems).

Configuring Control Stations and Subscriber Radios

If the Mobile Client uses a dedicated Control Station to transmit voice, it is necessary
to appropriately configure the control station and subscriber radios. To do this:

e Connect the radio to the PC.
e Run MOTOTRBO CPS.

Configuring Control Station

e Add a Mobile Clients group contact to the control station's contacts.

Sample_DM4601.ctb =
P ) Syst ~ X X
— Mobile Clients
- Encoder
[ Decoder Cal 1D 2
== % c:tact\ Route Type |Hegu|a, P
[~ [@8 5 Tone
MDC Call Receive Tone [
Quik-Cal 11 O
. @ Digitsl
aﬁ Call Text Message Alert Tone Iﬂepeﬁﬁve vl
-l Mobile Ciients
- €8 Capacity Pus
- gd cant
- (@l Phone v
< >

e Add the channel the subscribers will operate on.
. ﬁﬁ List1
EI Q Capacity Plus

(. . List

= E Channels/ <

EI E Zonel

H G Subscribers ch
|-|:L5!:- Channel2
- 1 Channel Pool

=R 95‘:&“
= - Z Listt

¢ Set this Mobile Client group as both RX and TX contact on this channel.
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5.2  Configuring Subscriber Radio

e Add the Mobile Client group contact to the subscriber radio.

" Mobile Clients

Call D z

Route Type IRengar -

Call Receive Tone [

Ring Style  |nostyle v

Text Message Mlert Tone  |pepetitive

ngh can
ng# Mobie Cients
E- @ Capacty Plus
] ¥ cant
& Phone
El- @& RXGroup Lists

F- & oo
388 Ustt Frequency (MHz) 025000
= @8 Capacty Plus

388 usn RefFrequency [Datout =]
[ @8 Flexible RX List

L8R ust j Grovp st [T ~ |

o § _
B @ osia

£ & cnames Emergency Alsrm Indication [
E- 88 zenet
L%, Subscribers ch Emergency Alarm Ack [T
L9 Channeis Emergency Call Indication [~
[ channe! Poot
El- @& scan v Emergency Cal Decode Tone [
< >
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6.1
6.1.1

Configuring TRBOnet Enterprise

Before connecting TRBOnet Mobile to TRBOnet Enterprise, make sure that the
Internal PBX Server or, a Mobile System gateway (depending on the version number
of TRBOnet Enterprise) have been configured in TRBOnet Server, and the
corresponding TRBOnet Mobile account has been created in TRBOnet Dispatch

Console.

Configuring TRBOnet Server

TRBOnet Enterprise 5.3.5 and earlier

This section describes how to configure TRBOnet Server of version 5.3.5 and earlier.

e Make sure the Internal PBX Server option is selected in the Telephony pane.

¢ In the Configuration pane, select Internal PBX Server.

Configuration Internal PBX Server
L Lmset# ~
Slot #2
Local Slots
¢ Control Station #1
TREONnet Swift Agent#1
j Controller #1
Controller #1 SIP ID: 1234
H { Selex #1

- Analog Control Stations
3=l Remote Agents

Local IP: 10.10.100.99 v & Port: 5060 5

Dispatch Center

5IP User: 1234

F= Friendly Servers
‘I Telephony
)f Advanced settings
ﬂ Internal PBX Server
..... )’ Advanced settings
-I Data Sources
5‘ Modbus TCP
4 Email
EE

E License v

Set Defaults Apply Ok Cancel

¢ In the Internal PBX Server pane, specify the following parameters:

Local IP
Enter the IP address of the PC with TRBOnet Server.

Enter the local UDP port number for the SIP service (5060, by default).

Dispatch Center

SIPID
Enter the SIP ID that will be used by the Dispatch Center.

SIP user
Enter the SIP user name that will be used by the Dispatch Center.
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6.1.1.1 Advanced Settings
= In the Configuration pane, under Telephony, select Advanced Settings.

Configuration Advanced settings Version: 5.3.0,1670

)’: Advanced setti &
" Privacy Max Ring Time: 30

seconds

Slot 1 Max Call Time: 10 minutes

I Slot #2
Public Address: 77.232.61.122

-L13 Local Slots
-y Control Station #1 Phone owner address: Take from database -
Configure

- TRBOnet Swift A1C

-g} Repeater #1

« [E| Anzlog Control Station:

35 Remote Agents

3 Friendly Servers

‘T Telephony

f Advanced settings

@R Internal PBX Server
}f Advanced settings

a External PBX Server
,f_ Advanced settings

..... @ Redundancy v

< >
Set Defaults Apply OK Cancel

= In the Advanced Settings pane, specify the following parameters:

Max Ring Time
Specify the maximum ringing time, in seconds.

Max Call Time
Specify the maximum call time, in minutes.

Public Address
This is the public IP address of your PC. To detect the public address, click

the ellipsis (...) button.

Public IP Address x
Detect public IP Address over STUN server

STUN Server: stun.ekiga.net
Port: 3478 :
IP Address detected:  77.232.61.122

oK Cancel

= STUN Server
From the drop-down list, select the STUN Server.

= Detect
Click this button to detect your public IP address.

Phone owner address

From the drop-down list, select 'Take from database'. This will enable
determining the street address of a caller.

Click the Configure link.

TRBOnet Mobile for Android — User Guide
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Address format X

Address format:

; %HOUSE_NUMBER %, %STREET_NAME%| -
Availablefields:

$HOUSE NUMBERS SaFLAT NUMBERS: STREET NAMES: S6COMMUNITY NAMEY
%STATE NAMEY: %%POSTCODE%Y %%COUNTRY NAME% %EXTRA INFO%

oK Cancel

= Add the required fields to the address information.
6.1.2 TRBOnet Enterprise 5.4 and later
This section describes how to configure TRBOnet Server of version 5.4 and later.
¢ In the Configuration pane, select PTT over Cellular.

¢ In the PTT over Cellular pane, select Enable PoC service.

Configuration FTT over Cellular Version: 5.4.0.2177
I Radio Systems -
i} Services i Enable PoC service

IPSC 1

/’ Advanced Settings
! Privacy ... Name Port

I Slot #1 /] TREOnet.Mabile gateway #1 5070
- Slot #2

-L17 Local Slots
Lol Pt
/ Advanced Settings
A Privacy
¥ DDMS service

Registered PoC Gateways

- Advanced Settings
¥ MNIS dats service
,f_ Advanced Settings
..[17 Audio Paths
=
,f_ Advanced Settings
i...[] TRBOnet,Mobile gateway #1
55| Remote Agents

| Friendly Servers
BB Talanhnn h Add Delete
<

Set Defaults Apply oK Cancel

6.1.2.1 Advanced Settings
¢ In the Configuration pane, select PTT over Cellular > Advanced Settings.
¢ In the Advanced Settings pane, specify the following parameters:

= Max Call Time
Specify the maximum call time, in minutes.

= Registration Interval
Enter the time interval, in seconds, to check the registration status of mobile
subscribers.

6.1.2.2 Adding a Mobile Gateway
¢ Inthe PTT over Cellular pane, click Add.

¢ In the Mobile Gateway pane, specify the following parameters:
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Configuration TRBOnet.Mobile gateway #1 Version: 5.4.0.2177
I Radio Systems A
L} Services MName: TRBOnet.Mobile gateway #1

PSC1 System Identifier: Mobile 1
/ Advanced Settings
-2 Privacy Local Interface: 127.0.0.1 h

-0 Slot #1 Local Port: 5070

'

L in: | B4.52.107.217
Local Slots Public Address/Domain:

cp1 First VoIP port: Default
/ Advanced Settings
| Privacy
¥ DDMS service
}: Advanced Settings
-~ LF MNIS data service
- Advanced Settings
udio Paths
I PTT over Cellular
)f_ Advanced Settings
X
55| Remote Agents

52 Friendly Servers
B Talanhnm
< >

Set Defaults Apply oK. Cancel

* Name
Enter the name of the mobile gateway.

= System ldentifier
Enter the name of the mobile system to which the gateway will belong.
= Local Interface
Enter the IP address of the PC with TRBOnet Server.
= Local Port
Enter the local UDP port number for the Mobile service (5070, by default).

* Public Address/Domain
This is the public IP address of your PC. To detect the public address, click
the ellipsis (...) button.

Public [P Address X

Detect public IP Address over STUN server

STUN Server: stun.ekiga.net -
Port: 3478 2
IP Address detected:  77.232.61.122

oK Cancel

e STUN Server
From the drop-down list, select the STUN Server.

e Detect
Click this button to detect your public IP address.
= First VolP port
Enter the number of the first VolP port for audio communications. The
default value is specified in Configuration > Network.

Note: In addition, in order to ensure a better performance, go to
Configuration > Network, and set the Data protocol parameter
to UDP.

8 TRBOnet Mobile for Android — User Guide
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6.1.3

Settings for CP and LCP systems

If the Mobile Client uses a dedicated Control Station to transmit voice, it is necessary
to appropriately configure audio paths on both the control station and master
repeater.

¢ In the Configuration pane, under the corresponding Control Station, select
Audio Paths.

In the Audio Paths pane:

= Add a Group Call with the same ID you entered when you created the
Mobile Group on the radio (Call ID).

= Add a Private Call if you want to perform private calls from a Mobile Client.

Configuration Audio Paths Version: 5.2.0.1375
tﬁ Capadty Max -

‘3 Capadty Plus #1 Call Type Group ID
. Advanced setti W Group call 1

" Privacy W | Private call

F DDMS service

)!: Advanced

F MNIS data sen

ar

= Control Station #1
i )f Advanced setti
(. =] 1. cio Paths

- [&] Analog Control Statiof

5= Remote Agents

5= Friendly Servers

IR Telephony

/’ Advanced settings

Z2 Internal PEX Server

)’ Advanced settings ¥
< >

Add Delete

Set Defaults Apply oK Cancel

Note: Make sure that the Group Call with the corresponding
Group ID and the Private Call are not present, or are
deactivated in the repeater's audio paths.

Configuration Audio Paths Version: 5.2.0.1375
..o} Capadty Max
Load G M
‘3 Capadty Plus #1 A Sl

4 hdvanced sett Call Type Group ID
" Privacy 1| Group call 10

DMS service ¥4} Group Call 20

)!: Advanced R | Al call

NIS data ser, Group Call > 1

}' Advanced : rivate Call

-y Control Station #1
)f Advanced setti
L Audio Paths

- [&] Analog Control Station:

55 Remote Agents

5= Friendly Servers

ﬂ Telephony

L3 advanced settings

ﬂ Internal PEX Server

i L3 advanced setnng)S v add Delete Configure

Set Defaults Apply oK Cancel
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6.2  Configuring TRBOnet Dispatch Console
6.2.1 Adding TRBOnet Mobile
¢ Go to Administration (1), Radios (2) and click Add TRBOnet Mobile (3).

File Viev Map Tools Help

Administration Radios &
2= sMs Groups ~ || Registered| Unregistered
g, Users & Add Group | =} Add MOTOTRBO Radio ~ = Add Range = Export | =% Add WAVE Radio = Add TREOnet Mobile | =b Edit
i % ;“:EELG’”“DS Callsign &/ [TREOnet Mobile % | |Logical Grobgs | Description
i d :‘° roups @ s Cleaning, Clea)
i..[§ Radios. General J
-~ 2 o CIE Logical Groups  Additional  Cameras
@ > @ 25 Cleaning
® s (Radoname: ) [5555 | 3
(=)} voice Dispatch ® 2120 5555 =
@ sss |Cleaners; Alcal v +|
Location Ti il Radio 25 Cle ), Cle
e ® o e 20| "
@ Radio 27
@ e @ Rrado 0 Dispatcher Groups) [Maintenace, Sales ~[+]
® Radio 333 M [Mobite Client Profie #1 ~+]
(i) Route management ® rado 3662 Use icon: [@ Portable Radios <]
[[] Text Messages [5sss |
ﬂ' SIP User: [sss5 |
Voice Recording
= |
@ Reports Password (repeat): [#eeel |
[ Block incoming phone calls
"] Radio Allocation
-1
s
M| ¢ | 4| Record 7of oK Cancel 4
) Connected &3 By B B Bh | B Administratr | [ Li @ Active~

= Radio Name
Enter the descriptive name of the mobile client to display in the Dispatch
Console.

= Radio ID
Enter the Radio ID for the mobile client. This ID is used by other calling
radios when addressing the mobile client, for instance, when making a
private call or sending a text message.

= Radio Groups
Select the radio group(s) that will be available to the mobile client. The
radio groups are used to make (or listen to) Radio Group calls from the
mobile client.

= Dispatcher Groups
Select the dispatcher group(s) that will be available to the mobile client. The
dispatcher groups are used to make (or listen to) Intercom group calls from
the mobile client.

= Profile
Select the location profile for the mobile client. See section 6.2.2, Adding
Mobile Client Profile.

= SIPID
Enter the SIP ID that will be used by the mobile client. Note that this is a
case-sensitive value. See also section 7.1, Running TRBOnet Mobile.

= Password
Enter the password for the authentication.

10 TRBOnet Mobile for Android — User Guide
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6.2.2

Adding Mobile Client Profile

Go to Administration > Mobile Client Profile.

The Mobile Client Profile feature allows configuring different location profiles that
can be applied to the Mobile Client app running on a smartphone.

You can see the default Mobile Client Profile settings in the Mobile Client
Profile pane.

To add a Mobile Client Profile:
¢ In the Mobile Client Profile pane, click the Add button.

¢ In the Mobile Client Profile dialog box, specify the following parameters:

Mobile Client Profile #1

X

Profile Name: |Mnhile Client Profile #1

Use GPS location
Trigger interval: 30

Use Indoor location
Trigger interval: 30
Number of iBeacons: 1

iBeacons filter:

% | seconds

% | seconds

iBeacon UUID

aB8934da6-4fa2-9298-8024-bc5b 715273F

- Clear

Cancel

Use GPS location
Select this option to enable sending GPS data to TRBOnet Server.

= Trigger interval
Specify the time interval, in seconds, used to send GPS location data.

Use Indoor location
Select this option to enable sending iBeacon data to TRBOnet Server.

= Trigger interval
Specify the time interval, in seconds, used to send iBeacon location data.

Number of iBeacons
Specify the number of the most recently detected iBeacons whose data will
be included in the data packet sent to TRBOnet.

iBeacons filter
Click the Add link and enter the UUID of the beacons that will be used by
the mobile client.

11
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6.2.3 Adding Mobile Group
e Go to Administration (1), Radio Groups (2) and click Add (3).

File View Mep Tools Help

Administration Radio Group F1ER (<]
ers

* | WG 1 tine free [+](@] I [ Jintercom e[ B[ ]rrvate cal M«EA
Group 10 Group 20 All call

¥, Users

= Logical Groups 5 Add 5 Edit [ Group Properties x

1) Radio Groups Neme 4 L

i
B e T 2 v Name: |moble Group
< 2 = Group ID: 1 +| mpcm; 0 2
Cleaners 3 roup ID: e =) MocIh: =
E‘Eﬁ Voice Dispatch Firemen Description:
mmm
@ Location Tracking Poiice. 4
&E 30 Ticketing
Route Management
@ RFID Tracker [ use custom call Tone
2] Load from fle
[ ] Text Messages ) Play back message
ﬁ Voice Recording
Event Viewer
Eﬂ Radio Allocation 1
- ==
i
ied| | «|Record tofs ¥ | w|mi[ <] »
B 127001 £3 Bb | § Administrator | [A Licensed to: demo | @ Active~

= Group ID

Enter the same ID you entered when you created the Mobile Group on the
radio (Call ID).

6.2.4 Adding Job Ticket Statuses
e Go to Job Ticketing (1), Statuses (2) and click Add (3).

File View Map Tools Help

Job Ticketing Job Ticketing (8|
&= s @ Vo4 % a ‘Statuses| Custom Fields | Templates
Shpdd = edit 5 Dsl}\
(D) Online, GPS Fixed (0) fiame jiction, DESM St
New New 2 % New
e Q online, No GPS (2)
Cancelled
125 Job Ticket Status X
g - Assigned
Radio 27 Accepted
L] = Name [Accepted |
Rejected
11, Voice Dispatch Completed] D25 [Accept
In Progre:
@ Location Tracking -
Action (CPS):  [Aceept |
4 3ob Ticketing Situs: [+ accented I~
™
Route Management + Completed
& InProgress
[ |\t Mesmges \ — Rejected
1
@ voice Recording
@ Reports
|4 4| Record 4o b ||| 4| »
[ Connectes £ B B B B | § Adminstator | (B Licensed to: demo Demo License | @ Active-

* Name
Enter the Job Ticket status name to display in the system.
= Description
Add a description for the job ticket status.
= Action (CPS)
Enter the action name as specified in MOTOTRBO CPS.
= Status

From the drop-down list, select the Job Ticket status (Accepted, Completed,
In Progress, or Rejected).

12 TRBOnet Mobile for Android — User Guide
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/®

6.2.5 Settings for IPSC systems

If the Mobile Client uses a dedicated Control Station to transmit voice, it is necessary
to appropriately configure talk groups on both the repeater slots and control
station.

6.2.5.1 Disabling Mobile Group on Repeater Slots
e Go to Administration (1), Radio Systems (2).
¢ In the Radio Systems pane, double-click the IP Site Connect Repeater/Slot.

File View Map Tools Help

[ server A

[ License

11 Datzbas: 2

il Radio SysteniS

53 System Bridging v
>

EIR[C]

Description  Chagnels  Transmits
' Properties '}, Control ~,R =

[ Name

S\uﬂ
<

Description  Tak groups  voiume

() voice Dispatch

@ Location Tracking

&% 20b Ticketing

Ilnlll::l‘lanﬂgtmcnt

@ RFID Tracker

Channel for private and phone call

T 1
f slot. \ 1 g
\ alk groups
Specify aval\able%ps L

v [l cal
v |1t

v 22

[ | Cleaners

[~ [Mobile Client
[V | Pajice

[] Text Messages 6

'& Voice Recording

Event Viewer

Eﬁl Radio Allocation 1
//

M|« < Record4ofs » w w4 »
127001 g5 B B B | & Administrator | [ Licen: @ Active~

¢ In the dialog box, select the Channels tab (3) and double-click the slot (4).
¢ In the dialog box, select the Talk groups tab (5) and make sure the Mobile

el

sed to: demo.

Client group is unchecked (6).

6.2.5.2 Enabling Mobile Group on Control Station

e Go to Administration (1), Radio Systems (2).

¢ In the Radio Systems pane, double-click the Control Station.

File View Map Tools

Administration

3 server
A License
[ Database
sl Radio System;
o System Bridding
<

Help

~

2,

U] voice Dispatch

@ Location Tracking

ﬁ Job Ticketing

Ill-lt:l‘lanﬂgtmcnt

@ RFID Tracker

[] Text Messages

ﬁ Voice Recording

Event Viewer

("] Radio Allocation

. oo

F.

Radio Systems
Descripion  Channels  Transmits

Descripton  Radio channels

Specfy available talk groups

Tak groups  yoiume

| B [CJprvate cat (o 2]
\

& [¢]E]

x

o I 3 I~ |ancal

7 Ph |1
o |22
JSE ™ |Cleaners
i 4 I |Firemen
¥ |Mabile Client

d ? = h\

Channel for private and pf

6

/1

4| 4| Record6of6 ¥ | 1 [mi] ¢

ancel

»

127001 G5 B B B B4 | § Administrator | [ Licensed to: demo

@ Active -

¢ In the dialog box, select the Channels tab (3) and double-click the Control

Station (4).

¢ Inthe dialog box, select the Talk groups tab (5) and make sure the
Mobile Client group is checked (6), while the others are unchecked.

13
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7 Getting Started

7.1 Running TRBOnet Mobile

To launch TRBOnet Mobile on your mobile device, tap the TRBOnet Mobile icon on
the screen. The login page appears on the screen.

On the login page, enter the following connection settings:

MegaFon CRORLL R o [P Address or Host Name: The IP address or the host
name of the SIP server.

. &), e Port: The local port of the SIP server (by default, 5060,

REOnet Mobile see sections 6.1, Configuring TRBOnet Server and
Version 2.1.207 7.1.1, Recommended Port Numbers).

oy e SIPID: The SIP ID of your TRBOnet Mobile application
10.10.100.99 (this is a case-sensitive value). See also section 6.2.1,
Adding TRBOnet Mobile.
4444 e Password: The SIP password of your TRBOnet Mobile
i application.

Note: The connection settings in the figure on
the left serve as an example. Contact
your administrator to get the actual
connection settings.

neocom
software

e Tap the Connect button.

Note: If the connection cannot be established, make sure that your
mobile device is connected to the network.

7.1.1 Recommended Port Numbers

Internal PBX Server
Available port range: 1024 - 65535
Recommended port value: 5060.

14 TRBOnet Mobile for Android — User Guide
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7.2

7.3

Main Page

The main page of TRBOnet Mobile includes the following elements.

MegaFon @ MY Q3O & Sl 390%mD 13:18

= TRBOnet Mobile Yy Q

RADIOS TALK GROUPS DISPATCHERS

, 125 4

W o#s

235
#235

Radio 25
#25

Radio 27
#27 5

1. Menu button. Tap this button to expand the
menu.

2. Filter button. Tap this button to select
which radios are displayed in the list of
radios.

3. Search button. Tap this button to display
only those contacts that include the
specified text pattern in their names and in
smaller text below.

4. Contact lists. Tap RADIOS, TALK GROUPS,
or DISPATCHERS to open the respective list
of contacts.

5. Contacts. Tap an active contact to open the
contact’s page from which you can initiate a
call or send a text message. Active contacts
are marked with a green, blue, or red icon.

6. Alarm button. Tap this button to send an
alarm to all active radio network users.

To expand the menu, tap the Menu button. The menu items are as follows:

MegaFon M Q3 ®F il 79% @0 14:24

4444@10.10.100.99:5060
Online

Don't disturb

@ Contacts
’C@ Jobs
@ Maps

Q) Beacons

D Messages

Settings

About

Disconnect

Do Not Disturb: If you select this option,
radio calls to your Mobile Client will not be
accepted. Instead, you will receive text
notifications about missed calls.

Contacts: Tap to open the main page.

Jobs: Tap to open your jobs.

Maps: Tap to open the map and see the
location of all users displayed in your RADIOS
contact list.

Beacons: Tap to discover the neighboring
beacons.

Messages: Tap to open your text
conversations.

Settings: Tap to open the Settings page on
which you can adjust the application settings.
About: Tap to learn about the software.
Disconnect: Tap to log out.

When you tap a menu item, you are redirected to the respective page.
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7.4 Radios

Tap RADIOS to open the list of radio and TRBOnet Mobile users registered on the

network.

MegaFon Iy

© & il 73% @ 11:24

Y Q

= TRBOnet Mobile

RADIOS

235
#235

125
#125

=
==

#
=2

-
w

]
@

220
#220

= o
a o
8 o

Radio 300
#300

Q0000000

Each user appears in the list with the user name
and identification number (radio ID) in a smaller
font. The color of the icon indicates the network
status of the user:

Gray: Offline

Green: Online, GPS enabled
Yellow: Online, beacon detected
Blue: Online, GPS disabled

Red: Online, in Alarm

Note: A long-tap on the red radio icon
will clear the Alarm state.

User names are sorted alphabetically. Online users
are displayed on top.

Note: To learn how to narrow the range
of displayed radio IDs, refer to

section 13, Settings (page 34).

Tap a user on RADIOS page. The user’s page is displayed on the screen.

MegaFon MY © & Ul 73%MD 11:24 Meg

= TRBOnet Mobile

RADIOS

Q& O & il 81%E0 15:21

aFon ¢ W MegaFon W [a] Q& B & “ul 81% = 1529

235 |

Vasileostrovskaya =
i 4
Bacunecctposcxan | #2309 B

Radio 300
#300

FREE CHANNEL FREE CHANNEL

PTT DISABLED

min

volume volume

The user's page displays the physical location of the user on the map. The color of
the icon indicates the actual network status of the user. You can call and send a text
message to an online user as described in sections 8, Calls (page 18) and 9, Text

Messages (page 27).

If the user is offline, the central b
called. Still you can type a text m
9, Text Messages (page 27).
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utton reads Disabled and the user cannot be
essage and resend it later as described in section

TRBOnet Mobile for Android — User Guide



neocom
Getting Started SOfFtware

7.5 Talk Groups
Tap TALK GROUPS to open all talk groups in which you are registered as a member.

ecarcn B SRR ) A talk group appears in the list with the group name
= TREOnet Mobile =¥ and with the channel in a smaller font. Some talk
PIERIE | e groups use multiple channels and appear in the list
Al Cell more than once.
el ) Note: To learn how to hide the channel
P . information, refer to section
“~  Group M .
' Capacity Plus #1 = "l]/ 13 Settlngs (page 34)
Maintenace
inercom The icon in front of a talk group shows the first
Sales letter of the group name. The color of the icon has

Intercom

no special meaning.

The Sound icon next to the group name works as a
button, helping you select one talk group for
@ listening.
e Tap the Sound icon to start to listen to the talk
group. The color of the icon changes to green.

e Tap the Sound icon again to stop listening. The
icon becomes pale-gray.
The green Home icon next to the group name indicates the selected Home group:

pressing the PTT button will start transmitting to the selected Home group. Tap the
Home icon to toggle its state.

7.6 Dispatchers
Tap DISPATCHERS to open the list of online TRBOnet operators.

MegaFon ¢ M @ & “ul 80%E 16:01

Offline operators do not appear in the list.

= TRBOnet Mobile Q

Each operator appears in the list with the name
and with the identifier of the session in a smaller

@ ?sdministrator fO nt.

@ Dispatcher 1 Tap an operator on the DISPATCHERS page to
open the operator’s page from which you can
make a call or send a text message. Find the details
in sections 8, Calls (page 18) and 9, Text Messages
(page 27).

RADIOS TALK GROUPS DISPATCHERS

7.7 Logging Out

To log out, open the menu and tap Disconnect.
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8 Calls
Making a Private Call

A private call is a one-to-one voice call between a calling party and a called party.

You can make a private call to any active user on the RADIOS page or to any
operator on the DISPATCHERS page.

To make a private call:
1.

Tap RADIOS or DISPATCHERS. Then tap the preferred user or operator,
respectively.

2. On the user’s or operator’s page, tap the PTT button and hold it.

MegaFon W © & Ul 73%m 11:24 MegaFon Mg QG & ‘Wl 78%mm 17:04 MegaFon ] W Q@ & “ul 78% 0 17:04
= TRBOnet Mobile
RADIOS 5 2 i
Vasileostrovskaya &2 o @ B Vasileostrovskaya L 5 @
Bacwneoctposckan| # 12 “’(6 Y % ‘”(’. Bacuneocposckan| # 12 “’(6 S
% % % 2 2,
o % 9% % %, o % % %
e Q@ - % QO "
p Z o A& i o
A K3 % + 5‘@‘\“ < > 5 +
s 2 5 3 2 %
%, % % % %, %
Z a(? Om{‘ -_— Zz 6?: G%‘ —
o >
% Google %)
FREE CHANNEL PRIVATE CALL
PTT Talk
555
#9595 Tap and hold
min ——————— max min max
Radio 300 @
o #300

volume

volume

The private call is established when the text above the button changes from
FREE CHANNEL to PRIVATE CALL.

3. To have a conversation, do the following:

MegaFon MY QG & ‘Wl 78%E 17:04 MegaFon ] W QT & “ul 78%EM 17:04 MegaFon [u] W

QG & "l 78% M 17:22

& Vasil oyl 125 4 RO} & Vasil oy 125 o L ® = Vasili ey L ®
3 asileostrovskaya “Z L 3 ‘asileostrovskaya “ “ ~ asileostrovskaya ©“ “
% Bacuneoorposckan # 125 “’(6 L % Bacaneoctposckan # 125 “’% - k- Bacuneoctposckan| ¥ 125 “‘% %%
% y % & %, %, . Z @ % %, : % & %,
% Q\\" < 2. ”.‘u 2 i3 a\*“‘ = . ’zﬂ ) vs_t e\*\\l 2 . iﬂ o
2 9 S, % ? oo 9 %, e % G 9 S, o6
7, o Z °© 2 =)
= o : v+ B , v 7+ P ~ L+
% % % % & % % % %
<% %, % % % % < % 2
% % (e} A % o % %. o,
% o5 3. — £ TS % -— A 5 2, —
Google A % Google £ % Google E %
FREE CHANNEL PRIVATE CALL PRIVATE CALL
PT Talk 125
Tap and hold Speak, then release Listen
min  — max min —— max min max
volume

volume

volume

= To speak, wait until the central button changes its text to PTT. Then tap and
hold the button to speak.
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= To listen to the other party, release the central button. When you see the
other party’'s name on the central button, you can only listen and the other
party can speak.

4. To terminate the call, tap the Back button on the top bar to leave the called
party’s page. If the other party terminates the call, you see the FREE
CHANNEL text above the PTT button on the called party’s page.

Note: If there is no activity on the channel during the hangtime (typically,
six seconds), the call terminates automatically.

8.2 Receiving a Private Call

You can receive a private call from a radio user, a TRBOnet Mobile user, a SIP phone,
or any operator.

When you are called, TRBOnet Mobile receives an incoming call automatically. You
start to hear voice and see the calling party’s name on the screen.

A conversation with a mobile user or operator

When you see the calling party’s name on the central button, you can only listen.
When the central button shows PTT, tap and hold the button to speak, then release
the button.

MegaFon ] WG QO & "l 78%mm 17:31 MegaFon ¢ [ MG QO & il 78%E 17:39 MegaFon ] W QG & Sl 78%mm 17:32

= 12
&, Vasileostrovskaya, “
% Bacuneoctposcxan, #
2,
%
) o
@ v
e
CRE

S
RS

%
(]
%

Google

PRIVATE CALL PRIVATE CALL PRIVATE CALL

125 PTT Talk
) /
Listen Tap and hold Speak, then release

min max min max min max

volume olume olume

A conversation with a SIP phone user

The calling party can speak to you all the time until the call is finished. You can
speak to the calling party only when you tap and hold the central button.

When you tap and hold the central button, it changes the text from the calling
party’s name to Talk. When you release the button, you see the calling party’s name
on the button again.
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8.3

20

MegaFon Wy @ & ‘Wl 60%ED 17:09 MegaFon Mg © 2 “ul 60%m) 17:09 MegaFon [ WY © & “l 60%m) 17:09

< Walt < Walt < Walt

i i i
Walt Walt Walt
SIP Phone SIP Phone SIP Phone
PRIVATE CALL PRIVATE CALL PRIVATE CALL
Walt Walt Talk
Listen Tap and hold Hold to speak
min max min max min max

volume volume volume

Call termination

To terminate an incoming private call, tap the Back button on the top bar. When the
call is finished by any party, you are redirected to the last visited page automatically.

When your line is busy

When your line is busy, nobody can give you a private call. You get no notification of
a private call attempt made by a TRBOnet Mobile user or operator.

MegaFon W] & ® & "l 66%60 17:57

MegaFon [ WY ¢ © & Tl 66%ED 17:57

3333@10.10.100.99:5060 < Info Messages

Online

TEXT MESSAGES

g Contacts
[ 2
Gj Jobs
@ Maps
D Messages (1) Today
Phone
. Call missed: 2409 [ERLEY
Settings on
one:
About . Call missed: 2409 ek
Phone
Call missed: 2409 [EZERY]
Disconnect

Phone
. Call missed: 2409 [EZELN

Unavailable To Answers

At a call attempt from a SIP phone, you get a sound notification. Open the menu
and tap Messages to read the text message about a missed call.

Listening to a Talk Group

The TALK GROUPS page shows all talk groups in which you are registered as a
participant.
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All talk groups on the TALK GROUPS page are mute by default. You can select up to
three talk groups whose voice traffic you will be listening to on your mobile device.
To select a talk group, tap the Sound button next to the preferred group on the
TALK GROUPS page.
MegaFon ¢ [ W ® & ‘Gl 65%E 12:13 MegaFon [ + M © & il 65%6 12:13
= TRBOnet Mobile Q = TRBOnet Mobile Q
o All Call o Al Call
Q.. Q...
Ok, 0 O=i. D
ap
0 Maintenace 0 Maintenace
o Sales e Sales
To mute the selected talk group, tap the Sound button again.
8.4  Making a Group Call

To make a group call:

1. On the TALK GROUPS page, tap the preferred talk group.

2. To speak, tap and hold the central button until the PTT text changes to Talk.
Release the central button to let other call participants speak.

3. To leave the call, tap the Back button on the top bar.

MegaFon ) ¢ W ® & "l 65%68 12:13

= TRBOnet Mobile

TALK GROUPS

All Call

Intercom

All Call
Capacity Plus #1

Group 20
Capacity Plus #1

Maintenace
Intercom

N

Sales
Intercom

Q

MegaFon [ + WG B> © & Nl 65%E0 12:21

MegaFon ] & W B> © & il 65%ED 12:21

< Group 20 < Group 20

G G

Group 20
Capacity Plus #1

GROUP CALL

Group 20
Capacity Plus #1

GROUP CALL

PTT Talk

Tap and hold Speak, then release
min —— max min —— max

volume volume

When you speak to a talk group, all group listeners hear your voice. They do not see
any identification of a speaker unless they join the call by opening the talk group

page:
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MegaFon = ¢ MR B © & Il 65%E9 12:29

1

GROUP CALL

Administrator

The talk group listeners who are busy having other calls do not hear your group call.

8.5 Sending an Alarm Message

An alarm message is a data call that a radio user or a TRBOnet Mobile user can send
to their co-workers to notify them about an emergency.

You can broadcast an alarm message to all operators on the DISPATCHERS page
and all active TRBOnet Mobile users on the radio network. Radio users do not
receive emergency calls.

To send an alarm message:

1. Tap the Alarm button. This button is available from most pages on your
TRBOnet Mobile application.

2. In the popup window, tap OK to confirm sending an alarm.

MegaFon i ¢ W B¢ @© & "l 66%E) 12:37 MegaFon [l + W B © & il 66%ED 12:38 MegaFon [l ¢ Mg B © & “ul 66%ED 12:38

= TRBOnet Mobile Yy Q

RADIOS ALK GROUPS ISPATCHERS

Send alarm message! TRBOnet Mobile

Are you sure? Alarm has been delivered!

#13

220
#220
Tap
555
#555

Radio 300
#300

-
w

Once done, you'll see the delivery confirmation on the screen. All participants will
see your alarm notification on their devices. A participant can ignore your alarm or
serve it by initiating a private call to you.
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Note: To learn how to suppress the delivery confirmations, refer to
section 13, Settings (page 34).

8.6 Receiving a Call Alert from a Radio

When someone on the radio network makes call alert to you, you will get a Request
to Talk notification on the screen. If you are having a voice call, an incoming alert will
terminate it automatically.
You have the following options:

e To ignore the call alert, tap Dismiss.

e To respond to the call alert, tap Open PTT. Then tap and hold the PTT button
to initiate a private voice call with the person who sent you a call alert.

3 O & Wl 32%0 11:04 MegaFon ] W 3 ® & Ul 32%0D 11:04

Request to Talk

CnopTnBHas &

oy 235
@ Vasileostrovskaya 4235 @
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Y3 4235 % %

Bacuneoctposckad % %
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?%;
s @
27 PRIVATE CALL
s
i

Google
o Talk

. m
min max

volume

8.7 Sending a Request to Talk to a Dispatcher

A request to talk is a request for a private call that you direct to any operator on the
DISPATCHERS page.

To send a request to talk:

1. On the DISPATCHERS page, tap a contact. On the operator's page, tap the
Call Alert button.
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= TRBOnet Mobile < Dispatcher 1

DISPATCHERS

Administrator 0

#1

Dispatcher 1 Dispatcher 1

#2
~—— Dispatcher #2
Tap

®06

-

TRBOnet Mobile

N FREE CHANNEL .
@ Request to Talk has been delivered!

0K
Tap

PTT

@ min max
alume

2. Tap OK to confirm sending the request to talk.

3. Tap OK to close the message box with the delivery confirmation.
4. The called operator can accept your request to talk or reject it with a note.

= If your request to talk is accepted, you will receive a private call from the
operator.

= If your request to talk is rejected, you will get a sound notification. To read
a note from the operator, tap the Text button on the operator's page.

MegaFon o] WE ¢ { wil 70%E8 1315 MegaFon Mg © & ‘il 66% M 15:06

< Dispatcher 1 < Dispatcher 1 (#2) e

TEXT MESSAGES

Q

Dispatcher 1
Dispatcher #2

FREE CHANNEL o

Tap Today
Administrator
AR Call Missed [RREFAY]
Dispatcher 1
@ Call rejected EREE]
min max New Message &

8.8 Receiving a Request to Talk from a Dispatcher

You can receive a request to talk (a request for a private call) from any operator
displayed on the DISPATCHERS page.

When your line is not busy

If your line is not busy, an incoming request to talk appears on the screen
automatically. You have the following options:
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e To accept the request to talk, tap Open PTT. On the operator's page, tap and
hold the PTT button to initiate a private call.

MegaFon W 0 © & % 35%0D 12:03

MegaFon (o] W ® & “ul 66%m 15:15

l=] Screenshot captured

Request to Talk

O

< Administrator < Administrator

O

Administrator
Dispatcher #1

O

Administrator
Dispatcher #1

FREE CHANNEL 0 PRIVATE CALL o

Administrator

#1

PTT Talk

Tap
Open PTT
Tap and hold Speak, then release
min i

max min max

olume olume

e To decline the request to talk, tap Dismiss. A text notification about the
rejected request to talk will be automatically delivered to the operator.

MegaFon MY 00 & il 35%0D 12:03 MegaFon &% (o] MR ¢ © & Tl 67%ED 18:04

Request to Talk

O

< Administrator

Q

Administrator
Dispatcher #3

FREE CHANNEL o

Administrator

#1 J

When your line is busy

max

If you are busy having a voice call, you are notified about an incoming request to
talk with a text message.

To learn who is requesting for a call, tap Messages on the menu, then tap the
conversation with unread messages (displayed in bold).
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= TRBOnet Mobile ‘
3333@10.10.100.99:5060 < 235 (#235) ¥
Orline TEXT MESSAGES
TEXT MESSAGES
Info Messages 6:02 PM
g e Phone: Call missed: 2409 22.01.18
Administrator (#13) 5:55 PM
@ Jobs Call Missed 22.01.18
@ Maps
D Messages (2)
Friday, January 12,2018
235
Settings o Call Missed [EREEN]
About Today
235
Call Missed [RERIN]
Disconnect

235
o Call Missed [REZIZN
@ New Message

8.9 Listening to a Voice Message

Your mobile device can receive and playback voice messages from a TRBOnet
control room.

Private voice messages

When you receive a private voice message, you start to hear voice and see the voice
message page on the screen. A voice message can be played back in a loop. To
terminate the voice message, tap the Back button on the top bar.

MegaFon ¢ ol W QO & ul 2% 12:21

< Dispatcher 1

Dispatcher 1
SIP Phone

PRIVATE CALL

Dispatcher 1

volume
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9 Text Messages

You can have a text conversation with any radio user or TRBOnet Mobile user, with a
talk group from the TALK GROUPS page, and with an operator from the
DISPATCHERS page.

Text conversation

To start a text conversation, open the page of the recipient and tap the Text button.
Type your message in the edit box, then tap the Send button.

MegaFon o] WY ¢ © ZF "l 43%E 13:42 MegaFon &8 (o] MR ¢ © & ‘il 43%E 13:46 MegaFon o] M ¢ B © & ‘Ul 43%ED 1346

< Dispatcher 1 < Dispatcher 1 (#3) e < Dispatcher 1 (#3) 4
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Today
Q . O
Delivered
143pm - The issue with dad's ear pieces. Delivered
Dispatcher 1 suarusfgh

Dispatcher 1
Dispatcher #3 @ useu Tap to send Friday, January 12, 2018

@ Administrator
Call rejected [EREENY
FREE CHANNEL Q ok '

Today
I of OK okay & Delivered
Tap Coa e e e e e 143pM  The issue with dad's ear pieces.
qgwer tyuiop Dispatcher 1
a s d f g h J k I Delivered
1:46PM ok

4 z x¢cvbnm@&E

min max v Messad
s, @ English ) e New Message &

volume

Note: A text message can be typed in any language. The length of a text
message is restricted to 105 characters. Messages that exceed the
maximum allowed length will be truncated.

If the recipient is online, the sent message appears on the wall as Delivered. When
the recipient responds, the incoming message appears next to yours on the wall.

If the recipient is offline, your message appears on the wall as undelivered. You can
resend it later by tapping the Resend button.

MegaFon ¢ Hf B © & "l 8%

< 125 (#125)

TEXT MESSAGES

Friday, January 12, 2018

125
o Call Missed Il
125
o Call Missed [ErgY)
125
o Call Missed Il
125
0 Call Missed [EEEIY) Tap

Today
The subscriber radio does not respond. Prabably
because it is switched off or outside the radio
network coverage area

432pM  just wanted to ask your mam

New Message &
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Note: If the recipient is an operator, you cannot resend a text message.
Instead, copy the text and send a new message.

Incoming text messages

When you get an incoming message, you hear a sound notification. To check the
incoming messages, open the menu and tap Messages.

MegaFon By © & Ul 39%E 16:51
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= TRBOnet Mobile @

3333@10.10.100.99:5060 < Administrator (#4) 4

Online

TEXT MESSAGES

TEXT MESSAGES

Aumlmsmmv

E’ Contacts @ Administrator (#4) 4:51 PM Hey look [EREYY]
well done 16.01.18
@ Jobs AN Admlmﬁlratnr
125 (#125) Tap 432 PM call rejected PR
@ Maps Me: just wanted to ask your mam 16.01.18

\9

WJj Beacons Call rejacled 418PM

10 (#10) 4:25 PM
Me: hello, 'm done 16.01.18

Dispatcher 1 (#6) 4:22 PM
roger and over 16.01.18

Delivered

D Messages (1)

419pM  How ru doing

Admlmslratﬂr

@ Administrator

Settings @ Dispatcher 1 (#5) 420 PM Keep working on it [FENEY]
foxa Me: sorry, my bad.. a bit later 16.01.18 Delivered
@ Dispatcher 1 (#3) 1:46 PM 450PM  yes, mam
Mac ok 160118 Administrator
Disconnect @ .
Dispatcher 1 (#2) 12:07 PM
Missed call 16.01.18
235(#235)@ 12:05 PM New Message Y
Call Missed 16.01.18

A conversation with unread messages is displayed in bold. Tap the conversation to
see all included messages. To reply, type your text in the edit box and tap the Send
button.

Attachments

You can attach pictures to messages that are sent to an operator or to a TRBOnet
Mobile user. A radio user cannot receive attachments. If you send a picture without
text, a radio user will receive an empty message.

To attach a picture to a message, tap the paperclip icon on the right, and then
choose from where (Photo, Video, Gallery, or Files) to take the picture. You can also
specify how to compress and resize images in Settings > Messages >

Image Quality/Image Size (see section 13, Settings).

When you receive a message with attached pictures, you see them as links. Tap the
cloud icon on the left of the link to download the picture from the server.

Clearing Message History

To delete the entire conversation with a certain contact, long-tap it in the list and
tap OK in the confirmation dialog box.
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Jobs

A job is a task that you can receive from an operator of the Dispatch Console. To
check if you have new jobs, open the menu. The Jobs menu item shows the number
of unread jobs. Tap Jobs to see your jobs on the CURRENT JOBS page.

MegaFon Mg © & "l 38% WD) 17:26 MegaFon W © & Tl 38%E0) 17:27

MegaFon {3} & W§ © & "l 38%W) 17:26

3333@10.10.100.99:5060 = TRBOnet Mobile < #A00020

Online
CURRENT JOBS

\% Contacts #A00020 525 PM
Assigned 16.01.18
'@ Jobs @ Do Jane's chore
#A00019 . :
€ Maps Assigned 155‘051"1'\; Received: 1/16/2018 5:25 PM
Check the panes - 5
\ Deadline: not specified
@, Beacons
:;:gggj” 5114 PM Do Jane's chore
Q RiSsSges Get back at work R
#A00016 513 PM

Assigned 16.01.18

Settings Check the door

About
Tap to accept

Disconnect

@ @ ACCEPT @ REJECT

New jobs are added to the CURRENT JOBS page with the Assigned status.
Unopened jobs are displayed in bold. Tap a new job, then tap ACCEPT or REJECT.

ACCEPTED JOB

An accepted job appears on the CURRENT JOBS page with the Accepted status.
Once you have accepted a job, it remains on the CURRENT JOBS page until
completed.

To process a job, change the job status on your mobile device as follows:

e When you start work on an accepted job, open the job page and tap
PROGRESS. The job status on top of the page changes to In Progress.

e When you finish the job, open the job page and tap COMPLETE. The job
status changes to Completed.

To delete the completed job from the JOB LOG page immediately, tap REMOVE
FROM LOG. To keep the completed job in the log, tap the Back button on the top
bar.
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< #A00020 < #A00020 < #A00020

@ Accepted ® In Progress o Completed
Received: 1/16/2018 5:25 PM Received: 1/16/2018 5:25 PM Received: 1/16/2018 5:25 PM
Deadline: not specified Deadline: not specified Deadline: not specified
Do Jane's chore Do Jane's chore Do Jane's chore

Tap

/ Tap / Tap or skip
@ PROGRESS ° COMPLETE REMOVE FROM LOG

REJECTED JOB

A rejected job moves to the JOB LOG page. It remains on this page until you delete
it or until the operator reassigns it to you or to someone else. A reassigned job
disappears from JOB LOG. If reassigned to you, the job appears on the

CURRENT JOBS page with the New status.

JOB LOG

Completed and rejected jobs move to the JOB LOG page. To delete a job from the
JOB LOG page, tap the job and then tap REMOVE FROM LOG.

MegaFon W G & il 41%m 17:57
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= TRBOnet Mobile

< #A00020

CURRENT JOBS JOBS LOG
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Completed 16.01.18
Medium, Check the pipe in...

Tap to delete

@ REMOVE FROM LOG
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11  Map

On the map, you can see the locations of all users currently available on the RADIOS
page. To do that, open the menu and tap Maps.
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The map displays the last selected area. Tap the Pan button. All located users appear
on the map with icons. The color of the icon indicates the network status of the user:

e Gray: Offline
e Green: Online, GPS enabled
e Blue: Online, GPS disabled

e Red: Online, in emergency

Note: Offline users and users with disabled GPS are displayed on the
map with their last known coordinates.

To learn the name of a user indicated by the icon, tap that icon on the map. The
user’s name appears next to the icon.
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11.1  Filtering Radios on Map

By default, the map displays all users available on the RADIOS page. To display
users with a particular network status, tap the Filter button and select one or several
options required. For example, you may select to display only radios that are online
and have fixed GPS signal. Tap OK to apply the filter.
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12

Beacons

On the Beacons in Range page, you see a list of the beacons in the coverage zone
of which the smartphone is located.

e Open the menu and tap Beacons.

Note: The Beacons menu item is available only if the
Use Indoor location option is enabled in the Mobile Client profile
associated with the Mobile Client account (see sections 6.2.1,
Adding TRBOnet Mobile and 6.2.2, Adding Mobile Client Profile).
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Coffee
@ Maps Major: 91  RSSI: -72dBm
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Information on a beacon includes its Major and Minor IDs, RSSI level, and Transmit
level.
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13  Settings

To configure your TRBOnet Mobile application, tap the Menu button and then tap
Settings. Scroll the Settings page and tap the option that you need to configure.
Tap the Back button on the Settings page to save the settings and leave the page.
The updated settings apply immediately.
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Settings

About
[J APPEARANCE

Disconnect
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POWER SAVING

Below is the list of available settings:
HARDWARE PTT BUTTONS

e Use Volume Buttons as Push-To-Talk
Select this option so that the volume keys (Up or Down) will be used as a PTT
button on your mobile device.

Note: If you select this option, the multimedia volume in a PTT box will
be automatically set to a fixed value.

¢ Handling External PTT buttons
Select this option if your mobile device has a PTT key.
AUDIO
CODECS
= Select the codecs to be used for audio communication.
FILTERS
= Select the filters to be applied to the audio stream.

¢ Talk Permit Tone
Select this option so that a tone will be played when you tap the PTT button to
start speaking.

¢ Bluetooth Headset
Select this option if you will use a Bluetooth headset (speaker and
microphone).
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¢ Incoming Talk Tone

Select this option so that a tone will be played when you receive an incoming
call.

Outgoing Transmission End Tone
Select this option so that a noise tone will be played when you release the PTT
button to stop speaking.

NOTIFICATIONS
APP SYSTEM PUSH

= Show Connection Parameters
Select this option so that the connection parameters such as SIP ID, Server
IP and port will be displayed on the app's push notification.

= Show Disconnect Button
Select this option so that the Disconnect button will be displayed on the
app's push notification.

Flash Blinking
Select this option to enable flash blinking when an Alarm or Call Alert arrive.

Vibrate
Select this option to enable vibration for notifications, PTT button, etc.

Silent Mode
Select this option to disable all sound notifications.

Job Status Confirmation
Select this option to display a confirmation box when the user changes a job's
status.

Information Toasts
Select this option to display information toasts in the app.

LOCATION & MAPS

MAP TYPE
Choose one the map types below:
= Hybrid
Combination of an aerial satellite map and a road map.

= Satellite
Google Earth satellite images.

= Terrain
Physical map based on terrain information.

= Roadmap
Default road map view.
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APPEARANCE

Language

Tap to choose the application language.

Hide System Names

Select this option so that system information is not displayed below a group
name in the TALK GROUPS page.

Keep Screen ON
Select this option to prevent the screen from falling asleep. If selected, this
setting increases the battery usage.

Hide Alarm button
Select this option to hide the alarm button (red button at the screen bottom).

Wake on Incoming PTT Call
Select this option to turn the screen on when a PTT call arrives.

Wake on Emergency Call or Request to Talk
Select this option to turn the screen on when a Request to Talk or Emergency
Call arrives.

Show on Lock Screen
Select this option to show the app on the lock screen.

MESSAGES

MAXIMUM AMOUNT
Choose the maximum number of messages to be stored for each contact. (50,
100, 300, 500, or 1000 messages).

IMAGE QUALITY
Choose the quality of the images that will be attached to messages.

IMAGE SIZE
Choose the maximum size of the images that will be attached to messages.

Optimization confirmation dialog

Select this option to always compress and resize image size (as specified by
the above two parameters) when attaching images to messages, so that there
will be no confirmation dialog.

POWER SAVING

POSITION ACCURACY
Choose one of the available location modes:

= High accuracy
GPS, Wi-Fi, and mobile networks are used to estimate your location.

= Power saving
Wi-Fi, and mobile networks are used to estimate your location.

= No location and GPS
Location detection is disabled.

BACKGROUND MODE
Choose one of the modes for running the app in the background:
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= Full-time work

The service will work constantly until you manually disconnect it.

= Stops when closed in running apps list
The service will be stopped when you close the app from the Running Apps
list.

= Stops when minimized
The service will be stopped when you minimize the app.

Screen brightness
Select this option to decrease the screen brightness to a pre-defined value.

Incoming messages
Select this option to include incoming messages in the log file.

Outgoing messages
Select this option to include outgoing messages in the log file.

System info messages
Select this option to include Info messages in the log file.

Error messages
Select this option to include received error messages in the log file.
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